


As an owner at Alpine Village, you may have the opportunity to rent your 
condominium residence, either directly, or through any rental management 
service of your choice. We are pleased to offer homeowners the option to 
participate in the full service Alpine Village Rental Management Program.  
The program includes:

Why should I choose Alpine Village Rental Management over another rental management service?
Alpine Village Rental Management is located on-site which allows us to provide a high level of service to both our 
homeowners and guests. Our rental management program has been created to provide a one stop shop experience for 
homeowners. We replace all housewares provided in the initial package lost or damaged by a guest at no charge to the 
homeowner. Please refer to Schedule D for a complete listing of which housewares are replaced at no charge. 

What is the management fee that I need to pay Alpine Village?
There is a 40% rental management fee. This covers housekeeping, replacement of lost or damaged housewares (from 
initial package), un-skilled maintenance, on-site front desk, monthly accounting and statements and marketing and 
promotion of your home.

How does Alpine Village decide which homes get rented first?
When a guest calls and requests a certain view, size or unit type we do everything possible to fulfill the request. If there 
are no special requests, our property management software automatically distributes rentals on a fair and equitable basis.

How are nightly rental rates established for my home?
Rental rates are established by researching and benchmarking comparable product from other condominium projects 
similar to Alpine Village. 

How will Alpine Village drive occupancy to my home?
In order to drive the highest occupancy percentages, Alpine Village works closely with tour operators and travel 
agents to reach out to local, national and global market bases. Alpine Village also enables guests to easily book their 
accommodations online.

What happens if a renter damages something in my home? Who pays?
If damage should occur in your home while it is rented to a paying guest, Alpine Village will do everything possible to 
charge the costs back to the guest. Alpine Village will otherwise assume the responsibility of paying for damages or 
replacements. This policy does not apply to damaged or lost items not approved for rental. 

What personal items and housekeeping services are provided for the guest?
Upon arrival, guests receive full amenities which include luxury soap, shampoo, lotion, paper products, coffee, dishwasher 
soap, dish soap and laundry detergent. A full departure clean is provided after each departure.

What kind of maintenance services are provided for the guest?
Alpine Village is responsible for the upkeep of all homes in the rental program, including maintenance requests and 
preventative maintenance. Should an issue arise while a guest is in your home we will dispatch a qualified staff member to 
resolve the problem. 

What is the standard furnishing that must be in the home prior to entering in to the rental program?
If you choose to enter our rental program we will provide you with an outline of suggested items to be included in the 
home. Each home will be evaluated differently based on its own specific requirements. Our staff will assist you when 
choosing which amenities and furnishings will provide the best comfort and usability for your guests.

As a homeowner, what expenses am I responsible for?
Please refer to the expense matrix on the back for a full description of what expenses the homeowner is responsible for.

As a homeowner, how do I reserve time in my home for personal use?
Once a year, you will receive an owner usage calendar to mark specific dates that you would like to reserve. Or, you can 
call the owner relations staff to make or cancel a booking. Our online reservation system allows you to conveniently view 
when your property is available or booked throughout the year. We will do everything possible to move existing reservations 
to another residence any time you need your home. However, we recommend that you book in advance to ensure that your 
home is available when you need it. You can use your home for as many days in a calendar year as you like. Please note 
that it may be more difficult to make your arrangements during high occupancy periods. Refer to the pricing sheet on the 
facing page which outlines high occupancy periods throughout the year. 

How and when are rental payments processed and paid out to homeowners?
You will receive a detailed owner statement on the 3rd week of every month that includes your payment for the previous 
month. The statement provides a summary of all reservations made for your home including any expenses such as 
housekeeping or maintenance. 

Rental Reservation Management

·	A dvanced rotation system distributes rental reservations  
	 in a fair and equitable manner between all units

·	 Partnering with full-service tour operators and 	 	
	 central reservation facilities so guests can easily  
	 book reservations and area activities

Housekeeping & Maintenance

·	 Professional, detail-oriented housekeeping team  
	 serving both owners and rental guests 

·	 Detailed inventory inspections at the time of each  
	 guest departure

·	 Bi-annual preventative maintenance performed by 		
	 professional technicians 

Homeowner & Guest Services

·	O n-site rental and property management staff to serve 	
	 the immediate needs of homeowners and renters

·	K nowledgeable guest services staff to assist visitors and 	
	 homeowners with finding activities in and around McCall

·	 Pre-arrival correspondence outlining rental reservations 	
	 and recreational options available during your stay

·	C heck-in and check-out service at front desk

·	M onthly rental income statements and newsletters  
	 for homeowners

 

Alpine Village Rental Rates (2009 / 2010)

April, May,  
June

$1401 BEDROOM

$2102 BEDROOM

$2803 BEDROOM

$3404 BEDROOM

$200

$290

$360

$420

$200

$290

$360

$420

$240

$330

$400

$460

$140

$210

$280

$340

$240

$330

$400

$460

July, August September
October,

November
December
thru March

Sept. 4-7
Dec. 26-Jan 1
Jan. 29-Feb 7
Feb. 12-15

SUMMER








SUMMER








FALL


FALL


WINTER
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frequently asked questions



For more information on our Rental Management Program, please contact  
Melissa Altmann at (208) 271-6002 or melissa@alpinevillagemccall.com

	 Manager	 Owner 

Adjusted Gross Rental Income	 40%	 60%

Business License	

Cable TV

Cleaning Supplies

Clerical and Accounting	

Credit Card Commission

Front Desk and Registrations Staff

Furnishing and Maintaining Unit

Guest Departure Cleaning

Homeowner Association Dues

Inspection of Units

Initial Housewares Package

Initial Linen Package

Insurance – Owner

Worker’s Compensation Insurance

Laundry

Marketing and Promotion

Maintenance  
(Unskilled Labor–Refer to Schedule B)

Normal Wear and Tear

Annual Interior Deep Cleaning

Owner’s Guest Departure
Cleaning Charge

Owner’s Departure Cleaning Charge

Monthly Owner Statements

Bi-Annual Preventative Maintenance

Property Taxes

Renter Damage

Housewares Replacement 
(Initial Package–Refer to Schedule D)

Stationery, Office Supplies and Postage

Telephone Installation Fee

Telephone Monthly Fee

Tour Operator Booking Commission	 50%	 50%

Utilities

expense breakdown
Rental  Management  program 




